
Independent Stakeholder Group 

December 2023 
   

Meeting Details 

Meeting Purpose: Wales & West Utilities Customer Engagement Group  

Meeting Chair Person: Sian Callaghan 

Location Held: Holiday Inn Newport/ Microsoft Teams meeting   

Date: 14/12/2023 Time: 10.00-13.00 

Attendees: 

Sian Callaghan, ISG (SC), Phil Smith, ISG (PS), Prof. Phil Taylor, ISG (PT), Christine Tate, 
ISG (CT), Mari Arthur, ISG (MA), Ben Saltmarsh, ISG (BS), Robin Daniels, ISG (RD), Peter 
Hague, ISG (PH), Ian Dunstan, WWU (ID), Dave Robinson, WWU (DR), Tom Robinson, 
WWU (TR), Sally Thomas, WWU (ST) 

Apologies: Andrew Kennedy, Bethan Winter, Elizabeth Warwick 

Actions to be document by: Sally Thomas, Tom Robinson  

 

 


