
 
 
Job Title Network Technician  

 

Reports to First Line Manager 
 

Grade Grade 4 
 

Purpose Working as part of a team, or as an individual, the job holder will 
carry out operational or support duties, involving routine activities.   
 
The job holder will carry out maintenance, repair and replacement 
of Electrical & Instrumentation systems on gas pressure control 
installations and associated equipment.  
 
The job holder will be responsible for the maintenance of the 
Electrical & Instrumentation systems on the high-pressure gas 
supply network. 
 

Key Accountabilities • Carry out all work on the Network safely and cost 
effectively, keeping up to date with current technical and 
industry standards and future developments which may be 
of an individual specialist nature, as a team leader or as a 
coordinator of a number of teams/ individuals. 
 

• Maintain accurate records of all activities to satisfy 
Network Services, Wales & West Utilities, third party and 
legislative requirements 
 

• Prepare reports and provide information, guidance and 
advice to Network Services management and third-party 
customers on technical matters relating to the Network. 
 

• Oversee activities carried out by Contractors/Direct Labour 
where necessary and appropriate. 
 

• Undertake and oversee all installation, commissioning, 
maintenance, validation, modification, repair and 
calibration work in accordance with appropriate policies, 
procedures and statutory requirements to ensure optimum 
technical performance and reliability of equipment. 
 

• Participate in the design and costing of minor 
modifications. 
 

• Work within and promote the philosophy of team working 
and development across all activities in order to achieve 
business objectives and improve performance, 
 

• In carrying out these duties, the job holder shall comply 
with the Health & Safety at Work Act 1974 by taking 



 
 

reasonable care to ensure the health and safety of 
him/herself and others. 
 

• Prepare plans and procedures of non-complex operations, 
including authorising non-complex procedures. 

 

Technical Know-How 
& Skills 

Technical Competencies:  
 

• Knowledge of appropriate legislation, policy, procedures 
and an understanding of Wales & West Utilities operations.   

 

• Working knowledge of appropriate codes of practice, 
engineering instructions, safety and statutory regulations.  
Competent to support Wales & West Utilities policies and 
procedures. 

 
Specific Experience:  
 

• Experience in a technical network role supported by an 
understanding of gas transportation activities.   
 

• Able to operate as a team leader. 
 
Other criteria: 
 

• Participation in the relevant standby rota as required   
 

• A generic set of behavioural competencies will be provided 
for each grade 

 

Qualifications Those working within an operational role should be qualified to 
Technician (ie. NVQ level 3) standard or equivalent. 18th edition. 
2391 or equivalent. Preferable with Compex EX01,02,03,04 and 
an instrumentation background. 

Job Dimensions Work as a team member or team leader within the Electrical & 
Instrumentation Department. 

 


