
 

 

Our reference: NSH/RB/JH/AM 

Standard Special Condition A48: Last Resort Supply: Payment (LRSP) Claims 

Dear Sir/Madam, 

The Authority made the following Supplier of Last Resort (SoLR) appointments: 

 
Supplier of Last 

Resort 
Supplier Appointed 

from 
Notice of 

Claim  
Submitted 
to WWU 

Value of LRSP 
Claims1 

EDF Energy 
Customers Ltd 

Utility Point Ltd 18/09/21 07/10/22 21/12/22 £4,633,876.88 
Zog Energy Ltd 04/12/21 07/10/22 21/12/22 £202,152.46 

British Gas 
Trading Ltd 
 

Bluegreen Energy Services 
Ltd and Zebra Power Ltd 

07/11/21 
 

07/10/22 28/12/22 £256,212.53 

PFP Energy Supplies Ltd and 
MoneyPlus Energy Ltd 

11/09/21 07/10/22 28/12/22 £370,491.11 

People’s Energy (Supply) 
Ltd 

19/09/21 07/10/22 28/12/22 £3,181,920.56 

Social Energy Supply Ltd 
and Neon Reef Ltd 

21/11/21 07/10/22 28/12/22 £605,325.30 
 

Simplicity Energy Limited 31/01/21 07/10/22 28/12/22 £157,815.29 

Together Energy Retail Ltd 23/01/22 07/10/22 28/12/22 £4,668,135.54 

Scottish Power 
Energy Retail Ltd 
 

Entice Energy Supply Ltd 28/11/21 07/10/22 23/12/22 £24,444.17 

Shell Energy 
Retail Ltd 
 

Green Supplier Ltd   27/09/21 07/10/22 23/12/22 £4,712,778.70 

Pure Planet Ltd 17/10/21 07/10/22 23/12/22 £4,007,334.66 

Colorado Energy Ltd 17/10/21 07/10/22 23/12/22 £95,092.44 

Daligas Ltd 17/10/21 07/10/22 23/12/22 £55,964.70 

GOTO Energy (UK) Ltd 21/10/21 07/10/22 23/12/22 £645,002.93 

Utilita Energy Ltd Omni Energy Ltd   07/11/21 07/10/22 22/12/22 £5,556.49 

E.ON Next Energy 
Solutions Ltd 

Igloo Energy Supply Ltd 03/10/21 07/10/22 22/12/22 £182,135.71 

Symbio Energy Ltd 03/10/21 07/10/22 22/12/22 £182,095.90 

Enstroga Ltd 03/10/21 07/10/22 22/12/22 £21,978.82 

Gas and Power Limited 13/08/21 07/10/22 22/12/22 £69,271.53 

Octopus Energy 
Ltd 

Avro Energy Ltd   26/09/21 10/10/22 23/12/22 £1,943,486.63 

UK Energy Incubator Hub 
(UKEIH) 

09/07/22 07/10/22 23/12/22 £12,344.67 

SoLR Levy Team 
Consumer Protection and Retail 
Markets 
10 South Colonnade 
Canary Wharf 
London 
E14 4PU 

Date: 4th July 2024 



 

Notes 
 

1) The “Values of LRSP Claims” column above represents both: 
 

a. The amounts directed by the Authority to be recovered by WWU, through 
the miscellaneous pass-through costs ‘MPt’ term for the regulatory year 
2023/24, in accordance with Special Condition 6.1; and  
 

b. The aggregate payments made to the SoLRs or LRSP Permitted 
Assignees in respect of the regulatory year 2023/24. 
 

2) Consent was given by the Gas and Electricity Markets Authority pursuant to 
Standard Condition 9 (Claims for Last Resort Supply Payment) in respect of 
the above claims on 20 December 2022. 

 
In accordance with paragraph 3 of Standard Special Condition A48 ‘Last Resort Supply: 
Payment Claims’ WWU increased its 2023/24 transportation charges to such an extent 
as reasonably estimated to be appropriate to secure that such consequential increase in 
revenue equaled the specified amount. This was done through an adjustment to allowed 
revenue in 2023/24 through the MPt term by the total value of claims above of 
£26,033,417.00.  
 
Should you wish to require any further information on this matter, please do not hesistate 
to contact us. 
 
Yours sincerely, 
 
 

 
 
Neil Henson 
Director  
 
 


