
Appendix 3 
WWU Customer Engagement Group 

 
Biographies of CEG Members 
 
The Wales & West Utilities Customer Engagement Group (CEG) was formed 
following a regulatory framework requiring the Gas Distribution Networks to set up 
CEGs. Wales & West Utilities appointed Mike Brooker as chair based on his 
experience of working at a senior level, appropriate regulatory knowledge and 
experience of chairing a diverse group of individuals. 
 
The CEG chair, jointly with WWU appointed the following members to the CEG 
based on their breadth of experience, regional representation and that they 
represented one or more of the key consumer or stakeholder groups.  
 
The CEG were contracted from September 2018 until December 2020. Individuals 
were expected to attend monthly meetings, and spend around one day in addition to 
this in preparation. 
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